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Conference workshops, panels, and round table 
discussions will be led by distinguished experts from 
around the Globe and across the 50 states. These 
international experts bring the most current updates 
of innovative models that advance Conflict Resolution 
Education (CRE), evidence-based justice initiatives, 
and related topics. They will brief attendees on their 
local, state, national, or international best practices in 
building the structures needed for K-12, criminal justice, 
and higher education success. This global perspective 
will inspire new collaborations among nations, states, 
and individuals to further their educational mission. 

To meet your professional needs, there will be diverse 
workshops to choose from during each time slot. There 
are multiple options for higher education staff, students, 
K-12 educators, youth serving professionals, probation 
officers, juvenile justice practitioners, and policy-makers. 
International presenters represent: Ukraine, Japan, 
Costa Rica, Trinidad and Tobago, Ghana, Philippines, 
Montenegro, Australia, Sierra Leone, and more. 
Please note: There may be changes or substitutions in 
presentations. Please check the conference web site for 
any changes at: http://creducation.org/cre/goto/3rd

Conference Workshop Descriptions

Friday, March 26th, 2010
Session 1 Workshops 10:30 a.m. – 11:30 a.m.

Plenary: Transforming Racial and Ethnic Conflict: Lessons from the Field
Mr. Hal Saunders, Former Assistant Secretary of State, will share lessons from his experience as a 
principal drafter of the Camp David accords (1978) as a mediator of the Egyptian-Israeli Peace Treaty 
(1979), and as President of the International Institute for Sustained Dialogue, Director of International 
Affairs at the Kettering Foundation. Mr. Saunders is the author of The Other Walls: The Arab-Israeli Peace 
Process in a Global Perspective; A Public Peace Process: Sustained Dialogue to Transform Racial and 
Ethnic Conflicts; and Politics Is about Relationship: A Blueprint for the Citizens’ Century. 
Hal Saunders, Former Assistant Secretary of State, a principal drafter of the Camp David Accords (1978) 
and a mediator of the Egyptian-Israeli Peace Treaty (1979), President of the International Institute for 
Sustained Dialogue, Director of International Affairs at the Kettering Foundation.

Interfacing the Juvenile Justice & Mental Health Systems (MHTC-JJ Module #1 & 2): Part 1 & 2 of the 
seven part series will provide participants with information about the impact of mental illness on the juvenile justice system, 
how the mental health and the juvenile justice systems interrelate, and how they are interdependent. 
Presenters: Ohio Federation for Children’s Mental Health/Ohio Models of Change: Robin Hager, Marjorie Cook

“What’s Wrong with Sexting” and Other Questions Kids Ask
Do children know more about technology than adults? Many say yes! Too many say that they have no rules at home regarding 
the use of technology and that their parents have no idea where they go, what they do or who they talk to online. During this 
interactive session, attendees will explore the principles of digital citizenship, what kids in Ohio are saying and the questions 
they are asking about proper use of technology, and learn how to access resources to help. 
Presenter: Kathleen Nichols, Office of Ohio Attorney General Richard Cordray

Innovative School-Court Collaboration: Lorain County Juvenile Court‘s School Truancy Program
This workshop will highlight the Lorain County Juvenile Court’s truancy program, a collaborative endeavor between the Lorain 
County Juvenile Court, Lorain County Education Service Center, participating school districts, and the Lorain County Prosecutor’s 
Office. The School Truancy Program combines a formal “truancy court” process with mediation and other efforts to develop 
customized solutions for emerging and chronic truancy. Presenters will discuss prevention and intervention tools utilized to 
promote success, family engagement strategies, rewards/consequences, and to decrease recidivism. Lessons learned, key 
program documents, and the importance of collaboration across disciplines will be highlighted. 
Presenters: Lorain County Juvenile Court: Judge Debra Boros, Magistrate June Rising, Pat Jacobs

Community Engagement in Conflict Resolution: Connecting and Advancing Pedagogy, Research, and 
Professional Practice
Representatives from the Program in Conflict Studies and Dispute Resolution at UNC at Greensboro, will discuss their work 
including: a graduate level course in dispute systems design; research and service projects with local community organizations 
and a landlord-tenant dispute project partnership with local government. This facilitated panel will examine several forms of 
community engagement used in higher education as tools for connecting pedagogy, research, and professional development. 
The presentation is relevant to both university faculty and any practitioners/community organizations who may partner with 
university programs. 
Presenters: University of North Carolina at Greensboro: Sherrill W. Hayes, Thomas Matyók, Cathie Witty, Emily Janke
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Preventing and Addressing Harassment in Colleges and Universities
The U. S. Department of Education’s Office for Civil Rights (OCR) is responsible for enforcing Federal civil rights laws which 
prohibit discrimination on the basis of race, color, national origin, sex, and disability by recipients of Federal financial 
assistance from the Department. Agency representatives will conduct an informative presentation on campus sexual 
harassment and sexual assault. This presentation will include how to identify, prevent, appropriately address, and remedy the 
effects of such behavior on college and university campuses to ensure an education environment free of discrimination. OCR will 
share information about OCR’s Early Complaint Resolution Process. 
Presenter: United States Department of Education, Office of Civil Rights

Virtual World Engagement: Enhancing Teaching and Learning Conflict Resolution Skills
Drawing from three years of experience utilizing the virtual world of Second Life to teach mediation skills and perspectives to 
law students, this presentation will introduce participants to virtual worlds as effective immersive environments in which to (1) 
enhance the teaching of conflict resolution skills and (2) advance social justice initiatives of real-world and online importance. 
The presenter will outline her experience developing, evaluating, and refining the teaching of mediation skills in virtual media. 
This will include a virtual tour/demonstration and examples of spaces and platform tools that focus on effective teaching 
applications and real-world social justice initiatives. 
Presenter: Andrea M. Seielstad, University of Dayton School of Law

Costa Rica: Requiring Peace Education in Schools
Costa Rica is a rare country, with no military, a newly established governmental Department of Peace, and requirements for 
schools to integrate peace values education into the curriculum. This integration is supported by the Organization of American 
States - Hemispheric Technical Assistance Funds, and in-kind contributions from the Ministry of Education and Global Issues 
Resource Center at Cuyahoga Community College. Come and learn more about how the Ministry of Education and their NGO 
partners are helping to build the infrastructure needed for expansion of this content in the education system. 
Presenters: Ministry of Education of Costa Rica, Maribel Masis Munoz, Patricia Arce Navarro, Gina Salas Fonseca; Jennifer 
Batton, Global Issues Resource Center; Madeleine Trichel, consultant; Sonya Zumbiel, Wilmington College

Panel: Methods of Dialogue and Community Building: The Israeli Palestinian Conflict 
A)	 Best Practices and Evaluation Tools for Inter-group Contact Interventions: The Building Bridges for Peace Program

This workshop will cover best practices and evaluation of inter-group contact ‘people-to-people’ programs. Participants will 
learn more about the Building Bridges for Peace (BBfP) program, a 15-year old peace building and leadership development 
initiative serving diverse Jewish-Israeli, Arab/Palestinian-Israeli, Palestinian and American teens. The program is led by the 
Denver-based nonprofit organization Seeking Common Ground (SCG). SCG will report on best practices, lessons learned, 
and the overall impact of BBfP. SCG will share the quantitative and qualitative evaluation tools developed for the study in 
partnership with faculty from the Universities of Denver and Delaware in the U.S. and Ben Gurion University in Israel. 

B)	 Crafting Constructive Conversations about the Israeli Palestinian Conflict and other Divisive Issues
In Los Angeles, there have been numerous public conflicts and dissolutions of leadership-level dialogue and relationships, 
especially between the Muslim and Jewish Communities because of the Israeli Palestinian Conflict. New Ground: A Muslim 
Jewish Partnership for Change has found that dialogue about the Israeli Palestinian Conflict can be a transformational process. 
Presenters will share how they addressed issues of language, personal relationships, identity, and by utilizing a variety of 
dialogue models- including fishbowl, “trigger” words, in both intra and interfaith formats. These models are transferable to 
divisive issues. Discovering and sharing our experience and models can help others learn to transform these often intractable 
conflicts on campuses and in communities. 
Presenters: Erin Breeze, Seeking Common Ground; Malka Haya Fenyvesi, New Ground: A Muslim Jewish Partnership for Change 

Intercultural Peace Education in Crimean Educational Institutions: Knowledge, Skills, and Values
The integrated course: “Culture of Neighborhood” is a joint initiative of several non-governmental organizations and 
educational institutions with funding from the Ministry of Education and Science of Crimea, Ukraine. This course includes the 
acquisition of knowledge and skills in conflict resolution, intercultural competence, and values of diversity and tolerance. 
The course is taught at all levels – from kindergarten through university. An overview of the course with special emphasis 
on the methodology of education in poly-ethnic communities will be provided along with examples of lessons and
evaluation tools. 
Presenter: Iryna Brunova-Kalisetska, Tavrida National Vernadsky University

State-wide Initiatives in New York and Ohio: Creating Positive Learning Environments
The New York Department of Education and the Ohio Department of Education will share current and developing initiatives 
to create positive learning environments in their states. The Ohio Department of Education will highlight various risk and 
climate indicators and the relationships that provide powerful, empirical predictors of school and student success. The New 
York Department of Education will discuss the New York Social and Emotional Development and Learning (SEDL) Guidelines 
which encourage school districts to address children’s and adolescents’ affective development in support of their challenging 
academic preparations. SEDL is part of a united effort outlined in The Children’s Plan, 2008 written by New York’s nine child 
serving agencies. This Plan is in support of the NY Board of Regent’s Reform Agenda which views social-emotional supports and 
community services to students as key strategies in turning around low performing schools. 
Presenters: Mark Barth, New York Department of Education; Ohio Department of Education: Mary Lou Rush, Cheryl Kish
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Advancing Conflict Resolution Education at the School and System Levels-Success Stories, Lessons 
Learned, Lives Changed, Disputes Resolved
Panelists will discuss an innovative partnership among the state judiciary’s Mediation and Conflict Resolution Office, the 
University of Maryland School of Law’s Center for Dispute Resolution, and the Maryland State Department of Education. 
Maryland has introduced several school-based programs into Baltimore City Schools, such as the Daily Rap, My Baby’s Daddy 
family systems training, truancy mediation, and School Police conflict resolution training. Innovative video and posters will be 
used in this presentation. 
Presenters: Barbara Sugarman Grochal, Maryland Schools Conflict Resolution Education Programs; Rachel Wohl, Maryland 
Mediation and Conflict Resolution Office (MACRO)

Friday, March 26th, 2010
Session 2 Workshops 2:00 p.m. – 3:30 p.m.

Special Event: Closed for Government Representatives Only
Policy Meeting: Implementation and Sustainability of CRE, Social and Emotional Learning (SEL), Peace Education (PE), and Civics 
Education (CE) Policies and Legislations

Adolescent Development (MHTC-JJ Module #3): This module (Part 3 of 7) focuses on the developmental processes occurring 
during adolescence, and discusses why these developmental factors should be considered in interactions with youth in the 
juvenile justice system.  
Presenters: Ohio Federation for Children’s Mental Health/Ohio Models of Change: Robin Hager, Marjorie Cook

From the Ground Up: Lessons in Growing the Central Michigan Restorative Justice Initiative (CMRJI)
As Restorative Justice and Restorative Practices are gaining attention and credibility world-wide, school districts and non-profits 
are looking for ways to implement programs in their communities. In its fifth year, the Central Michigan Restorative Justice 
Initiative (CMRJI) has learned a lot of lessons we’d like to share with you! Join us for an interactive, engaging presentation 
where you will learn from our experience and use our handouts to begin developing ideas for how you can translate those into a 
vibrant RJ program in your community.
Presenter: Nancy Schertzing, Michigan State University

Stark County Teen Court: How to Create and Improve Your Own Court Program
In this multimedia and interactive session, participants will learn about Stark County (Ohio) Teen Court. The program’s history 
and philosophy will be presented in a professional and informative manner. An overview of the program will be provided 
including volunteer recruitment, training, case selection, disposition, case process, victim rights, funding, recidivism and 
overall program success. Workshop materials will assist interested communities in developing/implementing their own Teen 
Court or enhancing an existing program. 
Presenters: Stark County Family Court: Joyce A. Salapack, Abbey Leonard

Incorporating Peace Studies/Conflict Resolution into Study Abroad
Global Issues Resource Center at Cuyahoga Community College, Northampton Community College, Southeastern Community 
College, and Riverland Community College are working together to develop a Troika Study Abroad program on the Social and 
Political Implications of Peace in Costa Rica through Community Colleges for International Development (CCID). During this 
workshop, the relationship of study abroad to teaching peace/conflict resolution will be explored, the role CCID plays in study 
abroad development, and the ‘mechanics’ of teaching this type of course. Student perspectives relating to benefits of study 
abroad will be identified. Discussion of collaborative opportunities will be shared. 
Presenters: Stacey Rosenberg, Riverland Community College; Vasiliki Anastasakos, Northampton Community College

Panel: Service Learning and Community Service in Higher Education
A.	 Service Learning in Graduate Level Conflict Degree Programs

Graduate students in Conflict focused degree programs can become adept at espousing theoretical frameworks and resolution 
models. The challenge for faculty is to provide interactive and practical application of theory to experience based reality. This 
workshop will focus on strategies and methods to provide experiential learning for students as part of individual courses and 
program wide practicum experiences. Examples will be provided of class specific projects and a multi-step process design to 
create program wide projects that incorporate individual student’s passions in conflict resolution and meaningful service for the 
Conflict Resolution field at large. Workshop participants will be provided with a bibliography of Service Learning Resources for 
Higher Education. 

B.	 Examples of Community Service in Virginia Through Environmental Initiatives
Virginia Tech will share their “Soil Box” educational tool and their Inclusive Urban Farm for the Disadvantaged. “Soil Box” is a 
program at the Roanoke County Public Schools aimed at violence prevention through student engagement in applied science 
programs which addresses a growing interest in bringing technology education into the classroom with at risk students as a 
retention method.  Evaluations of the effectiveness of the efforts on retention will be shared. 
Presenters: Ken Davis, Antioch University, McGregor; Virginia Tech: Jonathan Weekly, Scott Lowman
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Mainstreaming Peace and Conflict Studies: Designing Introductory Courses in Peace and Conflict 
Studies to Fit Liberal Arts Education Requirement
What does it take to get an introductory course in conflict resolution education accepted as an option for satisfying a 
university’s liberal education requirements? We learned the hard way at Kent State a decade ago, but have never looked back! 
We are now the largest undergraduate degree program in the country, enrolling in excess of 1,100 students in our Applied 
Conflict Management courses every year. This interactive workshop will begin with a discussion of liberal arts education 
assumptions, and then move to multiple small groups working to identify the core elements of an introductory peace and 
conflict studies course so that it is more likely to be accepted as a liberal arts education requirement option. The outcomes of 
these various designs will be shared and discussed with the larger group. We will also present the Kent State model, and our 
current initiative to have a second course accepted as liberal arts education option. 
Presenters: Kent State University: Patrick G. Coy, Landon Hancock

Conflict Resolution Education in Teacher Education (CRETE): The Next Generation
The National CRETE Project develops CRE/SEL in pre-service teacher education programs in Higher Education Institutions. This 
panel presents the Phase 2 model of CRETE developed for work funded by the JAMS Foundation in several cities including New 
York City, Washington DC, San Francisco, and Chicago. The JAMS funded sites use an innovative consortium model to build 
infrastructures between teacher education programs, CRE organizations (Educators for Social Responsibility and Creative 
Response to Conflict) and large, urban school districts (e.g., Chicago Public Schools). The presenters will describe the rationale 
and benefits of the consortium model and will report on best practices from the first year of implementation. 
Presenters: Marsha S. Blakeway, George Mason University; Larry Dieringer, Educators for Social Responsibility; Tricia S. Jones, 
Temple University; Priscilla Prutzman, Creative Response to Conflict; Loren Weybright, Metropolitan College of New York; Claire 
J.Salkowski, North Baltimore Mediation Center

Peace Education for Sustainable Development: UNESCO Associate Schools Curriculum Design 
and Evaluation
The United Nations Educational, Scientific and Cultural Organization (UNESCO) Associated Schools Project Network (ASPnet) 
was founded in 1953. Over 8,500 educational institutions in 179 countries make up ASPnet. The Japanese utilized ASPnet 
to promote Education for Sustainable Development (ESD) throughout its system of formal education. ESD subject areas are 
connected across curricula, including but not limited to: environmental education, human rights, development, and peace 
education. ESD employs participatory learning styles and skills such as critical thinking. This workshop will explore the 
Education for Sustainable Development (ESD) curriculum and discuss the methodology being utilized to evaluate overall 
program performance. 
Presenter: Kazuya Asakawa, Tokaigakuen University

Preventing and Addressing Bullying-United States Department of Education
The U. S. Department of Education’s Office for Civil Rights (OCR) is responsible for enforcing various Federal civil rights laws, 
which prohibit discrimination on the basis of race, color, national origin, sex, and disability by recipients of Federal financial 
assistance from the Department, such as public elementary and secondary institutions and most colleges and universities. For 
the elementary and secondary level, we will conduct an informative presentation on how educators in school districts and other 
education agencies can appropriately prevent, respond to, and remedy instances of bullying and harassment in the school 
environment and understand the differences between bullying and harassment. OCR will share information about OCR’s Early 
Complaint Resolution Process. 
Presenter: United States Department of Education, Office of Civil Rights

(Costa Rica) The Importance of Including Political Awareness as Part of CRE
Local, national and international political decision making affect the lives of families and communities in direct and indirect 
ways and produce conflicts not experienced before. This workshop gives examples on how to include political awareness as 
part of CRE, which ultimately, it is expected, may encourage teachers and students to be more politically active. 
Presenter: Celina García, Fundacion CEPPA

Friday, March 26th, 2010
Session 3 Workshops 3:45 pm-5:15 pm 

Mental Health Disorders (MHTC-JJ Module #4): This module (Part 4 of 7) is designed to provide juvenile justice staff with an 
overview of the major mental health disorders commonly found in juvenile justice populations, and the challenges that these 
symptoms create when seen in high risk court-involved youth. 
Presenters: Ohio Federation for Children’s Mental Health/Ohio Models of Change: Robin Hager, Marjorie Cook

Empowering Youth to Make Positive Change: Project Citizen & Youth for Justice Programs
In the words of Charles Dickens [Great Expectations], “in the little world in which children have their existence… there is nothing 
so finely perceived and so finely felt, as injustice.” Learn about two programs available through the Ohio Center for Law-Related 
Education that are vehicles through which youth can make change: Youth for Justice and Project Citizen. This activity based 
workshop will provide participants with the knowledge, skills, and resources to integrate the programs into their classroom or 
youth service organization. Each of these programs is aligned with state academic content standards for social studies, as well 
as English/language arts. To support implementation and sustainability, all participants will receive free copies of the Project 
Citizen textbook, Youth for Justice training manual, and other supplemental curriculum. 
Presenters: Ohio Center for Law-Related Education: Jared Reitz, Kate Strickland 
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Innovative Approaches for Undergraduate Coursework in Peace Studies and Violence Prevention
The Center for Peace Studies and Violence Prevention (CPSVP) at Virginia Tech, in partnership with the Department of Sociology, 
is in the process of creating a concentration/minor in peace studies and violence prevention for undergraduates at the 
university. The anticipated program will be interdisciplinary undertaking which will emphasize service-learning and applied 
education and will include core courses as well as electives. The core courses and process of design and implementation will 
be shared. 
Presenter: Virginia Tech: Lakshmi Jayaram, Mark Lucht

How to Develop Programs in Peace and Conflict Studies in Community Colleges 
In June of 2009, Global Issues Resource Center, Cuyahoga Community College hosted a meeting of U.S. Community College 
personnel on “Capacity Building for Community Colleges with Peace and Conflict Studies Programs” in Cleveland, Ohio which 
resulted in the development of a “How to” manual on the topic for Community Colleges. Five community colleges will present 
their contributions in a panel format. The topics covered will include marketing, use of simulations, gaining administrative 
buy-in, and course development.  
Presenters: Kathleen R. Catanese, Cuyahoga Community College; Gregory P. Rabb, Jamestown Community College; Barbara 
Thorngren, Nashua Community College; Sandy Krell-Andre, Southeastern Community College; Jessica Szabla, Global Issues 
Resource Center

Conflict Resolution Education in Teacher Education (CRETE)
The national Conflict Resolution Education in Teacher Education (CRETE) project addresses teacher preparation in classroom 
management and conflict resolutions skills. CRETE provides educators with the conflict resolution education and classroom 
management skills necessary for cultivating constructive P-12 learning environments, enhancing student learning, and 
bolstering teacher retention. Goals include to 1) help university faculty infuse CRE skills into their pre-service education courses; 
2) educate P-12 teachers in CRE and prepare them to support new teachers’ use of conflict resolution techniques; and 3) provide 
P-12 students with critical skills for effectively managing conflicts with peers and adults. Audience members will participate in 
CRETE activities, discuss how mentors and interns collaborate, and receive a packet of CRE-related lesson plans appropriate for 
P-12 subjects and settings. 
Presenters: Diane Corrigan, Cleveland State University; Tricia Jones, Temple University; Margo Kernan & Anne Varian, University 
of Akron; Jim Boland & Sonya Zumbiel, Wilmington College; Lynnette Mawhinney, Lincoln University

Creative Response to Conflict-A Model for Teaching Conflict Resolution in the Elementary Classroom
This workshop will use an experiential process to acquaint participants with an effective framework for teaching conflict 
resolution in the Pre-K – Grade 5 classroom. Classroom teachers, counselors, and conflict resolution specialists can use 
this framework to support children’s learning of nonviolent conflict resolution and developing positive relationships in the 
elementary classroom. 
Presenter(s): Priscilla Prutzman, Creative Response to Conflict; Marsha S. Blakeway, Institute for Conflict Analysis and 
Resolution, George Mason University

International Humanitarian Law: Why is Justice Needed and Who Should Judge the Accused
Through the use of the Exploring Humanitarian Law (EHL) materials, educators can engage their students in developing life 
skills including problem-solving, perspective-taking, and identifying consequences and the ripple effect these consequences 
can have on individuals, groups and society. Participants will engage in interactive activities and receive free, easy-to-use 
primary source materials to help students understand humanitarian dilemmas and their impact on human life and dignity. 
Presenters: International Humanitarian Law Dissemination, American Red Cross: Alicia Guajardo, James Lane

Conflict Behavior in the Diverse Classroom
Responding to the diverse needs of students improves learning and development, which in turn fosters inclusive environments 
in education. Avoidance of diversity based conflicts prevents the incorporation of diversity-related curricula. The literature 
suggests that this teacher conflict-avoidance may be related to the amount of exposure the teacher has had to diversity-related 
issues and content. This workshop will present findings of a survey administered to students enrolled in diversity-related 
education courses, using the Thomas-Kilmann Conflict MODE Instrument, in order to obtain empirical data from which to 
estimate diversity-related training effects on conflict-avoidant behaviors. 
Presenter: Aimee Clott, University of Oregon

Panel: Use of Circle Processes in Multiple Settings
A.	 Circle Time: Uses of Circles in the Classroom and Athletics: 

This circle time workshop involves participants in activities and practices that can be adapted to classrooms, coaching 
situations, discussions and decision making processes. Participants will participate in the following activities: a double circle, 
multiple talking pieces, planning a project, athletic team circles, evaluations and positive feedback. Evaluations and feedback 
circles have participants evaluating and giving positive feedback on activities, assignments, lyceums, or other situations.

B.	 Real Talk 4 Girls: Using Restorative Circles to Address Conflict and Social Aggression: 
In this workshop participants will learn how to use restorative circles to teach social problem solving skills and address 
social/relational aggression among adolescent girls. Information will be provided on whole school implementation as well as 
implementation in youth programs outside of schools. 
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Friday, March 26th
C. 	 Conferencing Circles Versus Suspensions and Expulsion:

Implementation of Conferencing Circles in lieu of suspensions and expulsion hearings (for some but not all offenses) and use of 
Circles in classrooms will be shared. This approach allows for knowledge of and repair of harm. It teaches, through experience, 
a respectful and apt problem solving approach to conflict.  
Presenter(s): Brenda Romereim, Breckenridge High School; Tonya Featherston, Urban Education Services; Marcy A. Axelband, 
Coleman Mediation Services

Global Peace Education: Challenges and Successes from the Field
This session will offer perspectives on the challenges and successes facing peace educators in the field. Dr. Ashton will share 
her experiences over the past 10 years with peace education programs in Albania, Armenia, Bosnia and Herzegovina, Aceh 
(Indonesia) and the Solomon Islands. Dr. Ashton brings experience in both curriculum development and evaluation. There will 
be an opportunity to discuss the experiences and questions of session participants who are also practicing or considering 
practicing in peace education work across cultures. 
Presenter: Carolyne Ashton, Search for Common Ground

Panel: Examples of Peaceful School Initiatives
A.	 Training Veteran Educators to Be Peace Educators: 

The presenter will describe the efficacy of the 3-day Peaceful Schools Institute (2007-2009), funded by the Connelly Foundation, 
and attended by Catholic school educators (grades K-8), from 51 schools. All attendees are members of an on-line professional 
development community which serves as a vehicle to share challenges and successes with the implementation of Peaceful 
School practices, throughout the year. The presenter will review the agenda, the learning objectives, and the pedagogy of the 
Peaceful Schools Institute, which places special emphasis on: adopting a problem-solving orientation to teaching and learning; 
developing key conflict resolution skills that support existing curriculum and classroom practices; and building an ongoing 
professional learning community. 

B. 	 The Peaceable Education Program: A Comprehensive Program for Creating Peaceable Schools in not so
	 Peaceable Places 

This workshop will provide an overview the history and evolution of a Peer Mediation Program that began 20 years ago. It is now 
a comprehensive three year program using both prevention and intervention. The program works with all constituent groups 
in the school community to create a culture of peace using restorative practices, positive and peaceful attitudes and skills 
development to resolve conflict and live more peacefully. 
Presenters: Christa M. Tinari, Temple University; Claire J.Salkowski, North Baltimore Center; Lydia Espenoza Crafton, PEP 
Coordinator

Saturday, March 27th, 2010
Session 1 Workshops 10:15 a.m. – 11:45 a.m.

Plenary: University Responses to Violence: Case Western Reserve University, Kent State University, and 
Virginia Tech
This panel will explore varied responses to violence at universities in Ohio and Virginia. Key highlights of the responses to 
the violence will be surveyed and explained within the context of the often contentious “politics of memory.” The May 2, 1970 
shootings by the Ohio National Guard of Kent State students protesting the expansion of the US war in Vietnam into Cambodia, 
generated a multitude of responses by various campus groups, university departments, and the larger institution over the past 
40 years. The establishment of the Center for Peaceful Change (now the Center for Applied Conflict Management) in 1971 was 
one of these responses. It was the first institutional response and designed to be a living memorial” to these events. 

Case Western Reserve University will share the point of view of their administration, and follow-up from their own tragedy prior 
to the violence at Virginia Tech. CWRU will also share information regarding their Behavioral Risk Assessment Committee.  

Virginia Tech will outline its responses to the campus violence of April 16, 2007, summarizing ways the university has addressed 
issues of campus safety and security, such as improvements to physical and communication infrastructure, changes to the 
administrative support structure, and the role of the newly formed Center for Peace Studies and Violence Prevention. The 
Center, and its affiliated Students for Non-Violence club, are dedicated to fostering student and community engagement in both 
violence prevention and the advancement of peace. Current campus projects involve the formation of student support networks 
linked to awareness, identification of early symptoms of distress, and post-traumatic recovery and healing. 

About the Speakers:
Dr. Patrick Coy, Director, Center for Applied Conflict Management, Associate Professor, Center for 
Applied Conflict Management and Political Science Department. Active in the field of peace and 
conflict studies since the early 1980’s, he was awarded the “Distinguished Teaching Award” at 
Kent State University and was formerly the national chairperson of the Fellowship of Reconciliation, 
a research fellow of the Albert Einstein Institution, and the executive director of the Lentz Peace 
Research Laboratory. Dr. Coy currently serves on the Council of the Peace, War and Social Conflict 
section of the American Sociological Association, the Board of Directors of the International Peace 
Research Association Foundation, and the Board of Directors of the Cleveland Mediation Center.
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Dr. Jerzy Nowak, Virginia Tech professor and founding director of the new Center for Peace Studies 
and Violence Prevention. Nowak was the former head of the Department of Horticulture in the College 
of Agriculture and Life Sciences. Dr. Nowak has lived, taught, and conducted research in Poland, West 
Germany, Nigeria, and Canada. He co-founded the Institute for Sustainable and Renewable Resources 
in 2003, and has been a key player with the economic diversification program headed by the Institute 
for Advanced Learning and Research in Danville, VA. 

Dr. Lynn Singer, Deputy Provost and Vice President for Academic Programs 
at Case Western Reserve University, is a Professor of Pediatrics at CWRU; 
Staff Psychologist, Rainbow Babies and Children’s Hospital; Professor of 
Psychiatry at Case; and Associate Medical Staff at University Hospitals of 

Cleveland and Metro Heath Medical Center. Dr. Singer holds a Ph.D in Clinical Psychology, an M.A. in 
Psychology, and M.Ed in learning Disabilities and Behavior Disorders. She received tenure in 1991 at 
the Department of Pediatrics and Psychiatry at Case Western Reserve University.

Juvenile Screening & Assessment (MHTC-JJ Module #5): The ability to understand and interpret 
risk and protective factors is essential to the development of an effective case plan. This module (Part 
5 of 7) will focus on the rationale, methods and measures used to screen and assess youth for mental 
health disorders as they come in contact with the juvenile justice system. 
Presenters: Ohio Federation for Children’s Mental Health/Ohio Models of Change: Robin Hager , Marjorie Cook

Family Engagement: Professionals and Families as Partners
Learn how to bridge the gap to support and engage families in the care of their children. Our most troubled youth are not 
getting what they need to succeed. Lack of family involvement, mental health issues, low graduation rates, recidivism, and 
other social/emotional issues remain difficult to overcome. These factors combined with dwindling financial resources demand 
a renewed commitment to family involvement across systems and communities. Adversarial relationships between families 
and practitioners have resulted in negative outcomes for all stakeholders. Developing partnerships between families and 
practitioners is hard work, but the rewards can be tremendous. This workshop will highlight strategies that practitioners can 
use to support and engage families in a wide continuum of services, education, training and policies.  
Presenter: Marjorie Cook, The Ohio Federation for Children’s Mental Health

A Study of Approaches and Outcomes focusing on Restorative Justice
This study by the Minnesota Departments of Education and Public Safety examines the relationship between school discipline 
and students’ educational outcomes. This study reviewed data regarding the question: to what extent is the type of disciplinary 
action a student receives related to student level educational outcomes? Data was gathered from three groups of students: 
students who were expelled or suspended, who received restorative discipline, and who were neither expelled nor suspended. 
This workshop will present and discuss these findings.
Presenter: Nancy Riestenberg, Minnesota Department of Education

Conflict Resolution Education Resources on the Web: CRE Resource Creation and Discovery via 
CREducation.org
The Conflict Resolution Education in Teacher Education (CRETE) project, funded in part by JAMS and the Department of Education 
(FIPSE), has been the catalyst for the creation of a dynamic set of learning materials now available at no cost online. Participants 
will learn more about this growing collection of learning modules, videos, training guides, slide shows, CRE skill portfolios 
and more, and will be introduced to free tools that they can use to create their own content. The focus will be on enhancing 
the community-building potential inherent in Open Educational Resources (OERs) about Conflict and Conflict Resolution. 
Participants will learn about ways that they can become part of a larger movement by sharing the content they create and by 
connecting across boundaries that in the past have limited CR Education’s growth. 
Presenter: Bill Warters, Wayne State University

Cultural Traditions and Perceptions That May Lead to Conflict
Cultural traditions vary greatly and often create misunderstandings when cultures interact. This workshop will examine 
traditions and habits of 8 cultures and how these habits, gestures, words and actions may easily be misinterpreted as insulting, 
thereby causing disagreement or controversy. Participants will also investigate two different cultures through a 10 minute game 
designed to highlight potential consequences of cultural misunderstandings that lead to clashes in schools, business, medical 
fields or in any situation. The outcomes of this workshop are: Understanding how the true meaning of cultural habits may lead 
to more peaceful interactions; Understanding how people feel when they come from a different culture may increase empathy, 
patience and tolerance for other cultures and their traditions. 
Presenters: The International Club, Cuyahoga Community College, Western Campus: Wong Wai-Yin; Michelle Koklauner; Emily 
Rossman; Morgan Barnes; Dr. Susan Lohwater

The United States Institute of Peace: America’s Commitment to Building Global Peace and Security
A presentation on the Institute’s efforts in secondary and higher education, as well as plans for its Public Education Center 
slated to open in 2012, will be provided. The major focus on the workshop will be the Institute’s National Headquarters on the 
National Mall in Washington, D.C., which will open in early 2011. 
Presenter: David J. Smith, United States Institute of Peace
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Saturday, March 27th
Trinidad and Tobago: Innovative Partnerships between the Ministry of Education and the Ministry of 
Local Government to Promote Conflict Resolution Education
With support from the Organization of American States, and funding from the Ministry of Education, Ministry of Local 
Government, and Global Issues Resource Center, Cuyahoga Community College, a Conflict Management Training Workshop was 
held in Trinidad. In an effort to promote greater democratic participation by youth (including college/university aged students) 
and reduce violence, the two Ministries have partnered to train teams in the schools and community in conflict management 
strategies, service learning and student government. Come join this round table and learn how schools and communities across 
Trinidad are integrating these strategies into their work. 
Presenters: Educators and government officials from the Ministry of Education and the Ministry of Local Government of Trinidad 
and Tobago; Jennifer Batton, Global Issues Resource Center; Madeleine Trichel, Interfaith Center for Peace; Sonya Zumbiel, 
Wilmington College

School-based Peer Mediation Programs, K-12, Present and Future
Join the staff of the 27-year-old WAVE Conflict Resolution Program for a facilitated discussion of the future of K-12 peer mediation 
programs. This workshop will provide a forum for practitioners coordinating school-based peer mediations program to 
exchange ideas and network. Discuss what is working--strategies, successes and innovations. Identify needs, issues, concerns 
and questions facing programs in the next decade. Explore the impact and use of technology. In addition, the presenters and 
audience will consider a message to convey to policy makers regarding peer mediation programs. 
Presenters: Winning Against Violent Environments Program, Cleveland Metropolitan School District: Carole Close, Antonio 
Sanford, Marvin Foster, Brianne Otey

Policy to Programs: Initiatives by the Ohio Commission on Dispute Resolution and Conflict Management
This presentation will highlight past, present, and future work of the Ohio Commission on Dispute Resolution and Conflict 
Management. Projects include models for comprehensive programs in K-12 education, higher education policy development 
and more. In addition to the state level view, a former School Conflict Management Program grantee of the Commission will 
share implementation tips from a local perspective. 
Presenters: Sarah Wallis, Ohio Commission on Dispute Resolution and Conflict Management; Alexis Hayden, Lorain City Schools

Teaching Emotional Intelligence: Strategies and Activities for Helping Students Make Effective Choices
Participants will learn an experiential, cognitive-behavioral approach to helping youth make informed, positive choices 
regarding their emotional, physical, mental and social well-being. Creative methods to help students examine and reframe 
the assumptions which inform their thoughts, trigger their emotions and lead to their behaviors will be shared. In addition, 
participants will learn how to help youth develop a range of life skills such as stress-management, conflict-resolution and 
communication. Workshop participants will learn how to apply these methods to help build social-emotional intelligence in 
youth, become responsible citizens, and prevent risky choices. 
Presenter: Adina Bloom Lewkowicz L.I.S.W., author, Teaching Emotional Intelligence.

Panel: Preventing and Addressing Conflict with Youth in Africa 
A.	 Building Infrastructures for Peace in West Africa: The Role of Mediation Centers in Schools

This panel presentation will focus on the need for building infrastructures in schools to sustain conflict resolution programming 
in schools, particularly, peer mediation programs. The session will also share lessons learned and best practices with a specific 
focus on Liberia and Sierra Leone where a Global Partnership for Peace project has begun. 
Presenter: Francis Acquah Jr.,West African Network on Peacebuilding

B.	 Working with Ex-Combatants in Sierra Leone
Youth Forum for Peace & Reconciliation – Sierra Leone will share their work with ex-combatants and child soldiers. Their work 
includes counseling, public media campaigns, and education. The organization works alongside nurses and psychologists at 
their counseling center in Freetown and in the provincial headquarters. 
Presenters: Youth Forum for Peace & Reconciliation – Sierra Leone: Alie Salaam Bangura, Gibrilla Dumbuya, Sanie Bangura, 
Rosaline Adama Mansaray, Yusuf Sankoh

Saturday, March 27th, 2010
Session 2 Workshops 2:00 p.m. – 3:30 p.m.

Special Event: Open to All Community College Faculty and Staff (Part 1)
Special Interest Group Meeting of Community Colleges Developing Peace and Conflict Studies Programs in partnership with the 
United States Institute of Peace and Global Issues Resource Center, Cuyahoga Community College

Treatment of Youth with Mental Health Disorders (MHTC-JJ Module #6): This module (Part 6 of 7) will present information 
about the treatment of youth in the juvenile justice system with mental health disorders. This will include a discussion of what 
constitutes a mental health disorder and evidence-based practice, and review what kinds of interventions are currently being 
used with this population of youth. 
Presenters: Ohio Federation for Children’s Mental Health/Ohio Models of Change: Robin Hager, Marjorie Cook
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Twelve Years of Restorative Practices in Baltimore’s Inner City Schools and Juvenile Diversion Work
For the past 12 years, the Community Conferencing Center has been demonstrating the effectiveness of Restorative Practices 
in not only resolving serious incidents of harm, but in providing students, teachers and administrators with ways to learn how 
to treat and support each other better. Through use of “The Daily Rap” and Community Conferencing, many Baltimore schools 
have shifted to a culture of cooperation where adversaries resolve serious incidents with respect. Community Conferencing 
juvenile court diversion work will also be shared, which have resulted in significant reductions in recidivism. Outcomes data and 
powerful stories of transformation from K-12 will be included. 
Presenter: David Williams, Community Conferencing Center

Horizon Community: Character Reformation and CRE in an Adult Prison
The Horizon Community at Marion Correctional Institution (Marion, Ohio USA) was founded as an interfaith, character-based, 
conflict resolution residential program for adult male inmates. Program evaluations show impressive reductions in recidivism. 
Recidivism of graduates is less than 12%, compared to the national average of 65-66%. The essence of the Horizon program is 
building respect for self and others, and establishing a new link between faith communities and the correctional institution for 
rehabilitation purposes. This workshop will present a detailed overview of Horizon and provide examples of CRE adaptations for 
the prison environment and links to multiple faith traditions. 
Presenter: Madeleine G. Trichel, Marion Correctional Institution

Teaching Conflict Resolution within the Context of Arab and Arab American Cultural, Social, and Political 
Perspectives in Michigan
This workshop will explore the on-going formation of an Institute for Conflict Resolution at Henry Ford Community College in 
southwestern metropolitan Detroit—home to the largest contingent Arab American community in the United States, and a 
portal for first generation Arab immigration for over a century. The workshop will profile the demographics, national origins, 
and political complexities of the Arab American community in metropolitan Detroit and identify the objectives central to a newly 
formed Institute of Conflict Resolution at Henry Ford Community College in Dearborn, Michigan. The dialogue will highlight the 
sensitive and precarious issues at the core of establishing productive dialogue among parties whose cultural values, social 
organization, and religious principles, cover an expansive range – from traditional Muslim to secular American world visions. 
Presenters: Henry Ford Community College: Anthony Perry, Michael Daher

The Role of Students and Student Organizations in Campus Violence Prevention
While administrative and regulatory functions are discussed in higher education literature regarding responses to violence, 
student engagement in this area is relatively understudied. As an aspect of dissertation research, this workshop will facilitate 
discussion on the role of students and student organizations in campus violence prevention efforts. The session will provide 
insights into the informal structures and support networks that prevent and reduce campus violence. 
Presenter: Jill Casten, Virginia Tech

Citizen Diplomacy as CRE: Building Mutual Understanding, and Peaceful Relations through the Franco-
American Teachers in Training Institute (FATITI)
This workshop will discuss Citizen Diplomacy through international exchange of young teaching professionals as the means 
to improving mutual understanding and international relations between France and the United States. In the last three 
years, Franco-American Teachers in Training Institute (FATITI) has developed an international model of teacher training and 
professional development. The FATITI grant was established to provide an opportunity for exchange of both French teachers 
and American pre-service teachers at the beginning of their career while teaching abroad. This workshop will highlight how this 
global experience has helped teachers, students, and host communities increase their tolerance and appreciation for diversity. 
Presenters: Michelle Wilson, Akron International Friendship; Dr. Susan Colville- Hall, The University of Akron 

Be the Change: Engaging Middle and High School Students in Human Rights and Transitional Justice
Getting middle and high school students to think deeply about global issues of change and social justice, while also 
considering the choices they make in their own lives, is a crucial but complicated task. This interactive workshop for educators 
features two innovative online learning modules designed by Facing History and Ourselves to engage students in these 
issues--”Be The Change: Upstanding for Human Rights” and “Transitional Justice: Repairing Self and Society.” Participants 
explore challenges that individuals or societies face as they attempt to heal, repair and rebuild after injustice, mass violence 
or genocide; examples of what students can do, and are doing, to make change are included. Free teaching materials will be 
available to all participants. 
Presenter: Susan E. Oehler Herrick, Facing History and Ourselves

Man Up Campaign – Stopping Violence Against Women and Girls!
Come join author and activist Jimmie Briggs to see what you can do to end global violence against women and girls! The Man Up 
Campaign is an international campaign that mobilizes young leaders in a movement to stop violence against women and girls. 
Harnessing the universal power of music, sport and technology, Man Up provides innovative training, resources and support to 
young leaders and the human rights organizations that collaborate with them. Briggs’s work reporting on child soldiers and the 
lives of war-affected children has led to awards from the National Association of Black Journalists and the Carter Center among 
others and resulted in a book on child soldiers and war-affected children, Innocents Lost: When Child Soldiers Go To War. 
Presenter: Jimmie Briggs, Man Up Campaign
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Systemic Approach to Peace Education in the Crimean Community
This workshop will examine the systemic approach to peace education coordinated by the Integration Development Center (IDC) 
together with other NGOs and educational institutions in the Crimea, an area threatened by interethnic tensions and economic, 
social and political instability. Research results demonstrate that this work helps overcome negative stereotypes. Special 
attention is paid to the “Culture of Neighborhood” course as a method of introducing intercultural education into the regional 
education policy We will discuss effective cooperation with NGOs, educators, scholars and governmental officials and how the 
timely and task-oriented education activities, directed at promoting tolerance in relations between representatives of different 
cultures, can remove the threat of instability. 
Presenter: Oleg Smirnov, Tavrida National University

Conflict Resolution Education (CRE): Research and Evaluation Update
This workshop panel will present information on recent and current research and evaluation on CRE, peer mediation and related 
topics, such as social emotional learning. 
Presenter: Marsha S. Blakeway, George Mason University

Saturday, March 27th, 2010
Session 3 Workshops 3:45 p.m. – 5:15 p.m.

(Continued) 
Special Event: Open to All Community College Faculty and Staff (Part 2)
Special Interest Group Meeting of Community Colleges Developing Peace and Conflict Studies Programs in partnership with the 
USIP and Global Issues Resource Center, Cuyahoga Community College

Family & Community Engagement (MHTC-JJ Module #7): This module (Part 7 of 7) focuses on the role of the family in 
supporting overall success, and on building strong relationships between juvenile justice practitioners and family members. 
Presenters: Ohio Federation for Children’s Mental Health/Ohio Models of Change: Robin Hager, Marjorie Cook

Teaching Conflict Resolution to Students through Literature
This presentation will outline the use of books to teach conflict resolution to school-age through college students. It will range 
from picture books and novels to reflections and biographies. This presentation will also feature a bibliography from the Ohio 
Commission on Dispute Resolution that is used to teach the CRE skill set. Attendees will also hear information regarding the 
CASEL Safe and Sound Guide on CRE.  
Presenters: Alexis Hayden, Lorain City Schools; Sarah Wallis, Ohio Commission on Dispute Resolution and Conflict 
Management; Adina Bloom, Author; SY Bowland, The Practitioners Research and Scholarship Institute

Gangs: Assisting High-Risk Youth
A panel of probation officers and case managers from Stark County (Ohio) Family Court will share an overview of anti-gang 
efforts in Stark County, Ohio. Panelists will discuss their utilization of intensive probation, electronic monitoring, and the street 
addiction curriculum to prevent and suppress criminal gang activity. The Family Court utilizes parental skill building (Parent 
Project) and victim awareness curricula to help families address youth participation in street crimes and gangs. Cases and 
intervention strategies will be identified at all stages of the judicial process. 
Presenters: Stark County Family Court: Stephen Humphrey, Sylvia Hubbard, Jerry Lehmiller 

Strategies for Evaluating a Community-Based Divorce Education Program
This workshop focuses on lessons learned and implications for scholars, students, and community partners from the development 
of a short-term research partnership. Several key themes emerged from the project: identifying the community need (and funding); 
negotiating the design of the research instruments to fulfill practical and scholarly needs; and writing a policy-aware and funder 
relevant research report. Instrumentation, research results, lessons learned, and discussion time will be included. 
Presenter: Sherrill Hayes, University of North Carolina at Greensboro

Creativity and Conflict, Activism and Art: Using Creativity and Art to Teach about Conflict
This workshop will engage participants in a multi-media consideration of the use of art and creative modes of self-expression to 
teach about conflict. The skills and knowledge required by those who engage in conflict in a variety of roles – from activists and 
advocates to conflict managers – can be successfully taught using a range of creative techniques and approaches. Storytelling, 
creative writing, mask-making, constructions, painting, sculpture, photography, and interactive exercises are some of the 
techniques that will be presented. 
Presenter: Jennifer P. Maxwell, Kent State University 

Saturday, March 27th
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Philippines: The Use of the Valuing Process in Challenging Prejudice
The session explores the use of the “valuing process” which is a teaching-learning process that engages the cognitive, 
affective and active dimensions of the learners. This process will be demonstrated through an interactive learning activity on 
“Challenging Prejudice” utilized in the Philippines. 
Presenter: Loreta Castro, Miriam College

Panel: The U.S. National Peace Academy and a Local Example of Community Involvement
A.	 Designing a National Peace Academy

The National Peace Academy (NPA) was formally launched in March 2009 following a three-day design summit attended by more 
than 170 scholars, academicians, business representatives, government officials, researchers, and community leaders from 
around the nation and around the world. This presentation and discussion will provide an overview of the development process 
of the NPA, exploring the challenges faced and successes achieved during this process. 

B.	 Alternatives to Military Recruitment at High Schools
Cleveland Peace Action (CPA), a grassroots organization, strives for positive social change through discussion, protest, non-
violent direct action and community involvement. The Alternatives to Military Recruitment (AMR) Committee is working to 
counter the methods used by the military recruiters in Cleveland’s high schools and to provide accurate information to students 
and their parents. CPA provides them with materials related to military recruitment and alternatives, careers, and will continue 
to support their efforts with printed materials, videos, and speakers. Evaluations and progress will be reviewed.
Presenters: Tony Jenkins, National Peace Academy; Chantal Dothey, Cleveland Peace Action Network

Engaging in Book-Based Social Justice-related Discussions with Young Children
Since the late 19th century, school curriculum has increasingly focused on academics rather than teaching virtues (Shawrtz, 
2007). State and national standards, as well as No Child Left Behind legislation, underscore the emphasis on academics and 
knowledge acquisition in the classroom. Education of the hearts of children has been left behind. Workshop participants will 
engage in a discussion about several texts, as well as examine others to plan and practice leading a book-based discussion 
of this kind. We will offer a set of strategies to help teachers select appropriate children’s literature and plan for book-based 
discussions that focus on issues related to social justice. 
Presenters: Parvin Parsai, Sylvania Children’s Center; Susanna Hapgood, University of Toledo

From Bystanders to Upstander: Engaging, Equipping and Empowering Youth to Reduce Bullying and 
School Violence
Bullying and youth violence occur at younger ages. Schools often respond to these behaviors by trying to control students, 
minimizing or ignoring the roles and impact many students could play. Participants in this workshop will: 1. Learn how to 
improve the impact school climate has on academic performance; 2. Review and discuss strategies for engaging, equipping, 
and empowering youth as contributors in reducing peer-on-peer mistreatment and improving school climate through social 
norms change; 3. Assess and develop clarity for action steps regarding current programs and activities for school climate 
improvements; what’s working and what’s not, determining next steps. 
Presenter: Rick Phillips, Community Matters

Conflict Dialogue for Diverse Students and Teachers: Alternative Approaches to Restorative Problem-
Solving and Proactive Conflict Education
Facilitators will highlight promising research on two conflict dialogue initiatives. The first is a restorative justice problem-solving 
circle engaging offenders, those they have harmed, and community representatives in understanding a problem and its causes 
and consequences, and jointly creating solutions that repair harm done and rebuild healthy relationships. The second is a 
pro-active pedagogical strategy: inclusive dialogue processes address controversial issues and identity-linked social conflicts, 
such as citizenship education infused into the curriculum. Commonalities among various conflict dialogue approaches will be 
reviewed and how these processes should be adjusted to include attention to participants’ diverse identities. 
Presenters: University of Toronto: Kathy Bickmore, Christina Parker

Values-Based Approaches, Quality Teaching and Positive School Cultures
In Australia, values education (character education) is seen as a pedagogical imperative that incorporates the moral, social, 
emotional, physical and intellectual aspects of human development. This interactive workshop will draw on research and 
evidence-based models of effective school practice in Australia to demonstrate how values education has been used to promote 
quality teaching and positive school cultures. A range of practical activities and school improvement strategies, with a particular 
emphasis on conflict resolution education, will be presented.
Presenter: Gary Shaw, Melbourne Department of Education
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